








but is not limited to a signed coupon, subscription voucher 
or telephone instruction or gives the Card number 
to make a purchase or obtain cash advance without 
presenting the Card (such as mail order, telephone 
order or internet) the legal effect shall be the same as 
if the Card was used by the Cardholder and a sales 
voucher or any other document or cash advance 
voucher was signed by the Cardholder. The Bank 
shall debit the Bank Account with the full amount 
of all Card Transactions and the Cardholder will be 
liable to pay the Bank all the amounts so debited 
whether or not such a voucher or other document 
is signed by the Cardholder and irrespective of any 
obligations as between the Merchant Establishment 
and the Cardholder.

8. Internet Transactions
8.1 The Cardholder may use the Card over the internet 

and agrees to assume all risks associated with such 
use and further agrees to indemnify the Bank against 
liability/claims associated with the use of the Card 
in respect to transactions over the internet. 

8.2 The Bank shall not take any responsibility over any 
information sent over the internet and does not 
guarantee functionality and/or availability of any 
transaction accessed through the internet. Any loss 
of personal information or other data transmitted 
therein shall be the responsibility of the Cardholder 
and the Bank shall not be held liable for any actions 
resulting to any loss, hacking, misuse or abuse 
associated with the use of the Card over the internet 
whatsoever

9. Contactless Transactions
9.1 For transactions carried out using CLM, Cardholders 

are not mandatorily required to enter the PIN during 
the purchase.

9.2 To make the payment using CLM, Cardholder is 
required to bring the card in close proximity, which 
is approximately 4 cm or less, of the contactless 
enabled POS or a reader and tap or wave the card. 

9.3 CLM of payment is only applicable for purchases at 
a merchant POS. However, for ATM withdrawals, 
PIN is mandatory. 

9.4 A Cardholder may use the Contactless Card to effect 
six Contactless Transactions on contactless readers 
provided that the value of each such Contactless 
Transaction does not exceed Kenya Shillings Two 
Thousand (K.Shs. 2,000/=). 

9.5 Even though there is no daily limit, the Cardholder 
is subject to a cumulative limit of Kenya Shillings 
Eight Thousand (K.Shs. 8,000/=). , after which, the 
Cardholder shall be prompted to input the PIN.

9.6 A Cardholder may continue to use contact mode 
to make purchases at a merchant POS for any 
value depending on the available balance on the 
Cardholder’s Account and in line with Cardholders 
terms and conditions. 

10. Charges
10.1 No charge will be levied by the Bank solely for using 

CLM mode of payment. 

10.2 The Cardholder will be made aware of all the 
applicable charges on all the cards when applying 
for the card. The Cardholder may visit the Bank’s 
website, www.primebank.co.ke for all the 
applicable charges related to the cards.

11. Withdrawal of use of the Card
11.1 The Bank may at any time and without notice cancel 

the right to use the Card entirely or in respect of 
specific facilities or refuse to re-issue, renew or 
replace any Card without in any case assigning a 
reason thereof or thereby affecting the Cardholder’s 
obligations under this Agreement which shall 
continue in force until all Cards issued to on or 
behalf of the Cardholder have been returned to 
the Bank and all payments, fees and surcharges in 
respect thereof are fully settled.

11.2  The Card remains the property of the Bank at 
all times. On request the Card must be returned 
immediately to the Bank.

11.3  The Cardholder shall be liable for all expenses 
incurred by the Bank in reclaiming a cancelled 
Card.

12. Termination 
12.1 The business relationship between the Bank and a 

Cardholder may be terminated and a Cardholder’s 
CLM feature disabled at any time upon the Bank 
giving notice to the Cardholder but without 
prejudice to the generality of the foregoing the Bank 

may cancel credits which it has granted and require 
the repayment of outstanding debts resulting there 
from within such time as the Bank may determine.

12.2 Without prejudice to the rights of the Bank under 
sub-clause 7.1, the Bank retains the discretion to 
cancel the Card without notice to Cardholder where: 

12.2.1 the Account is used for unauthorized 
purposes;

12.2.2 fraud or attempted fraud, misuse, or 
breach of content is detected;

12.2 .3 the Bank is required or requested to 
comply with an order or instruction 
of or a recommendation from the 
government, court, regulator or 
other competent authority;

12.2.4  theBank reasonably suspects 
or believes that the Cardholder 
is in breach of these Terms and 
Conditions; 

12.2.5  the contents or functionality of 
the services are being updated or 
upgraded or there are technical 
problems or safety reasons 
necessitating a suspension; or

12.2.6  the Bank decides to suspend or 
cease the provision of the services 
for commercial reasons or for any 
other reason as it may determine in 
its absolute discretion.

12.2.7. The Contactless feature on the card 
issued can only be deactivated upon 
cancellation of the Card.

13.  Exclusion of liability
13.1  The Bank shall not be liable in any way if the Card 

cannot be used due to the failure of the System 
or the System being unreachable or not being in 
operation or the use of the Card not being accepted 
by any third party whatsoever.

13.2  The Bank shall not be liable if it is unable to perform 
its obligations under this Agreement due (directly 
or indirectly) to the failure of the System or of any 
machine data processing system or transmissions 
link or to industrial dispute, strikes, lock outs, 
acts of any public enemy, wars, blockades, 
insurrections, riots, epidemics, landslides, 
lightening, earthquakes, fires, storms, floods, civil 
disturbances, terrorism, governmental regulations 
and directions, Acts of God and anything outside 
the direct control of the Bank, its agents or sub-
contractors or any other cause beyond the control 
of the Bank.

13.3  The Bank shall not be liable, responsible or 
accountable in any way whatsoever for any loss, 
injury or damage howsoever arising from the use of 
or reliance on the use of the Card and the Cardholder 
agrees to indemnify the Bank against all losses, 
costs, charges and expenses which the Bank may 
suffer or incur directly or indirectly arising from 
such use or reliance on such use or any breach of 
this Agreement whatsoever.

13.4   The Bank may enter into arrangements with 
establishments and service providers to allow the 
Cardholder certain privileges in such establishments 
or in accessing certain services from such service 
providers which will be on such terms and 
conditions as the Bank may have entered with such 
establishments or service providers and the Bank 
will be entitled to  withdraw such privileges at any 
time with or without prior notice to the Cardholder. 
With respect to the benefits accruing from the Bank, 
the Bank will give a notice of thirty (30) days prior 
to withdrawing such benefits. Where benefits are 
provided by third parties, the Bank will notify the 
Cardholder as soon as the Bank is notified by the 
third parties that such benefits have been withdrawn. 
Provided that and for the avoidance of doubt, it is 
hereby declared that such privileges and benefits 
are not given as of right and are without any liability 
accruing to the bank or such service provider.

14.  General
14.1  The Cardholder warrants the complete accuracy of 

the information given in the Application and any 
subsequent communication with the Bank.

14.2  No failure by the Bank in exercising any right or 
remedy shall operate as a waiver thereof nor shall 
any single or partial exercise or waiver of any right or 
remedy preclude its further exercise or the exercise 
of any other rights or remedy.

14.3  ach of the provisions of this Agreement is severable 
and distinct from the others and if at any time one 
or more of such provisions is or becomes invalid, 
illegal or unenforceable, the validity, legality, and 
enforceability of the remaining provisions hereof 
shall not in any way be affected or impaired thereby.

14.4 It is hereby certified by the Cardholder (where the 
Cardholder is a body corporate) that this Agreement 
does not contravene any of the provisions of the 

memorandum and articles of association of the 
Cardholder and its issuance and use has been duly 
authorised as required thereby.

14.5  Any notice by the Bank hereunder shall without 
prejudice to any other effective mode of making 
the same be deemed to have been properly served 
on the Cardholder if served on the Cardholder or 
sent by letter, by registered post to the Cardholder 
at the Cardholder’s postal address stated in the 
Application. Any such notice or demand sent by 
letter, by registered post shall be deemed to have 
been served on the addressee five (5) Business Days 
following the day of posting notwithstanding that 
it be undelivered or returned undelivered and in 
proving such service it shall be sufficient to prove 
that the notice or demand was properly addressed 
and put in the post.

14.6  The rights, powers and remedies conferred on the 
Bank by this Agreement are cumulative and are 
not nor are they to be construed as exclusive of any 
rights, powers and remedies provided by law.

14.7  A certificate of any officer of the Bank as to the 
amount of any monies or liabilities owing or 
incurred to the Bank by the Cardholder shall save 
in the case of manifest error be binding on the 
Cardholder and conclusive for all purposes.

14.8  The Bank shall have a full and unfettered right to 
assign the whole or any part of the benefit of this 
Agreement. The Cardholder shall have no such 
right to assign or transfer the Cardholder’s rights or 
obligations hereunder. No rights of the Cardholder 
against the Bank may be assigned or otherwise 
disposed of.

14.9  The Cardholder waives any right of set-off that the 
Cardholder may have in respect of sums payable 
by the Cardholder on the Bank Account or under 
this Agreement.

14.10 The Bank may disclose information about the 
Cardholder to any person in connection with an 
actual or proposed contract which relates to this 
Agreement. This includes disclosing information 
under the terms of such contract and such a contract 
includes the assignment and transfer of all the Bank’s 
rights and obligations under the Agreement.

14.11  Where a Card is issued in respect of joint account 
holders, the obligations of the joint account holders 
shall throughout be joint and several and reference 
herein to Cardholder shall mean and refer to each 
and every one of the joint account holders.

14.12  The Bank may vary or amend at any time these Terms 
and Conditions and the fees and charges and any 
such variations or amendments may be published in 
posters or pamphlets available at the Bank’s offices, 
in the daily newspapers, on the Bank’s website and/
or by any other means as determined by the Bank 
and any such variations and amendments shall take 
effect immediately upon publication. 

14.13  The Card is not transferable and must not be used 
by any person other than the Cardholder. The 
Card remains the property of the Bank and upon 
cancellation must be surrendered on demand to the 
Bank. An issued Card shall have a limited validity 
period, on expiry of which a new Card may be issued 
by the Bank at its sole and absolute discretion. The 
Card is neither a credit card nor a cheque guarantee 
card and the Cardholder shall not represent the Card 
as such.

14.14 The Bank’s general terms and conditions in 
undertaking banking business generally (as the 
same may be amended and applicable from time 
to time) shall be deemed incorporated herein and 
apply hereto as the context may require.

14.15 The Bank may enter into arrangements with 
establishments and service providers to allow the 
Cardholder certain privileges in such establishments 
or in accessing certain services from such providers 
which will be on such terms and conditions as the 
Bank may have entered with such establishments 
and providers and the Bank will be entitled to 
withdraw such privileges at any time and with or 
without prior notice to the Cardholder. With respect 
to the benefits accruing from the Bank, the Bank will 
give a notice of thirty (30) days prior to withdrawing 
such benefits. Where benefits are provided by third 
parties, the Bank will notify the Cardholder as soon 
as the Bank is notified by the third parties that such 
benefits have been withdrawn. Provided that and 
for the avoidance of doubt, it is hereby declared 
that such privileges and benefits are not given as of 
right and are without any liability accruing to the 
bank or such service provider.

9. General Provisions
9.1 These Terms and Conditions may be added, 

amended or altered at any time at the Bank’s sole 
and absolute discretion and any such addition, 
amendment or alteration shall take effect within 
Thirty (30) days of the same being notified to the 
Cardholder. 








