
PrimeMobi



Reset M-PIN Reset Device

Reset Both M-PIN   
and T-PIN

Reset T-PIN





SMS FOR SUCCESSFUL M-PIN RESET:
Dear customer, You have succesfully 
changed your PrimeMobi
 M-PIN on 0-0-2020  02:36:54, If you
did not initiate this request, please 
call on 0204203222 immediately.
STOP *456*9*5#
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Your request for T-PIN Reset has been received
by theBank. Please enter Prime-OTP sent on your
Mobile to proceed.

Enter OTP.........
Submit Cancel

Login PIN (M-PIN)Transaction PIN (T-PIN)
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Transaction PIN (T-PIN)

Submit Cancel

New Transaction PIN (T-PIN) ...
Confirm New Transaction PIN (T-PIN)...
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Submit Cancel

New Login PIN (M-PIN) ...
Confirm New Login PIN (M-PIN)...
New Transaction PIN (T-PIN)...
Confirm New Transaction PIN (T-PIN)...
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Customer Service Refer a friendHome

Login & Transaction PIN (M-PIN)

Your request for M-PIN Reset has been received
by theBank. Please enter Prime-OTP sent on your
Mobile to proceed.

Enter OTP.........
Submit Cancel

Login PIN (M-PIN)Login PIN (M-PIN)

Your OTP expired 

ok

SMS FOR SUCCESSFUL M-PIN RESET:
Dear customer, You have succesfully 
changed your PrimeMobi
 M-PIN on 0-0-2020  02:36:54, If you
did not initiate this request, please 
call on 0204203222 immediately.
STOP *456*9*5#
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Your request for T-PIN Reset has been received
by theBank. Please enter Prime-OTP sent on your
Mobile to proceed.

Enter OTP.........
Submit Cancel

Login PIN (M-PIN)Transaction PIN (T-PIN)
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Submit Cancel

New Login PIN (T-PIN) ...
Confirm New Transaction PIN (M-PIN)...
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Customer Service Refer a friendHome

Transaction PIN (M-PIN)

New Login PIN (T-PIN) updated 
successfully 

ok
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Transaction PIN (T-PIN)

Submit Cancel

New Transaction PIN (T-PIN) ...
Confirm New Transaction PIN (T-PIN)...








