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The bank`s profit before tax grew by 45% to Kshs
460.36 m on the back of the increased loan book
which resulted in an increase of 61% in interest income,
and 155% increase in fees and commissions from loans
and advances.

Prime Bank`s Customer Deposits for the year ended
2008 increased by 51% to reach a level of Kshs 15.6
b in spite of stiff competition in the industry coupled
with the post election violence and drought experienced
during the year. This improved performance was
attributed to our customers who have continued to show
increased confidence in our bank, its management and
staff. The bank has set a budget of Kshs 17.575 b
for 2009 with branches being given specific targets to
achieve in order for the bank to achieve its target.
Achievement of branch targets is one of the main criteria
used to determine the best branch award for the year
therefore no efforts should be spared by the staff in
ensuring that the branch targets are met

The increased level of funding was utilized to grow the
net loan book which increased by 50% to Kshs 9.4

. Notwithstanding the increase in advances the
bank was able to contain net non performing advances
to 2.6 % from 4.1% in 2007. This was a commendable
achievement and should be kept up!

The bank has steadily grown its branches during the
year adding Capital Centre and Nyali to its network
during the year . It is projected that two more branches will be
opened during 2009
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adding the numbers to eleven branches in total

The bank`s profit before tax grew by 45% to Kshs
460.36 m on the back of the increased loan book
which resulted in an increase of 61% in interest income,
and 155% increase in fees and commissions from loans
and advances.

Prime Bank`s Customer Deposits for the year ended
2008 increased by 51% to reach a level of Kshs 15.6
b in spite of stiff competition in the industry coupled
with the post election violence and drought experienced
during the year. This improved performance was
attributed to our customers who have continued to show
increased confidence in our bank, its management and
staff. The bank has set a budget of Kshs 17.575 b
for 2009 with branches being given specific targets to
achieve in order for the bank to achieve its target.
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The increased level of funding was utilized to grow the
net loan book which increased by 50% to Kshs 9.4

. Notwithstanding the increase in advances the
bank was able to contain net non performing advances
to 2.6 % from 4.1% in 2007. This was a commendable
achievement and should be kept up!

The bank has steadily grown its branches during the
year adding Capital Centre and Nyali to its network
during the year . It is projected that two more branches will be
opened during 2009
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As of

31st Dec.

2007

(in KShs. Mn.)

As of

31st Dec.

2008

(in KShs. Mn.)

TOTAL ASSETS 13,861.82 19,944.57

TOTAL DEPOSITS 11,090.52 16,201.34

TOTAL ADVANCES 6,298.20 9,425.71

CORE CAPITAL 988.15 1,697.33

PROFIT BEFORE TAX 316.71 460.36
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Best branch of the year :
Mombasa Branch

Our chairman, Mr. R. Kantaria presents a
plaque and money award to Mombasa
Senior Manager, Hasu Silveira
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Best branch of the year 1st
Runner-Up : Hurlingham
Branch

Amar Kantaria, our Executive Director
presents the award to the Hurlingham
Branch Manager, Vishal Kantaria who is
accompanied by his whole team.
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Best branch of the year 2nd
Runner-Up : Riverside Drive
Branch

Amar Kantaria, Executive Director presents
the award to the Riverside Drive Chief
Manager, Ramesh Kotian and Assistant
Manager, Roselyn Nyagah.
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Best Department Award :
Clearing Department

Mr. R. Kantaria presents a cash award to
Cleaingt Department Manager, Sabina Manji,
who was accompanied by her team.
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presents a ten year
service award to
Executive Director
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a ten year service award
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lady, Rose Mwaura.

Mr. R. Kantaria presents
a ten year service award
to our very special tea
lady, Rose Mwaura.

Prime Bank, in its endeavor to better the quality of services provided to
customers, has requested an external trainer to conduct training
sessions on customer care. After a week long assessment, 20
individuals were chosen from all the branches. These individuals were
reviewed as being amongst Prime Bank's most capable and well-
ma tched ind iv idua ls fo r the cus tomer se rv i ce ro le .

The training sessions focus on better understanding customers'
expectations, improving communication skills, and maintaining a
positive attitude at work. In light of the first module of the Customer
Service Innovation, the candidates have formed little teams to compete
with one another on providing excellent customer care. The teams
were requested to derive names that exemplify the strength of the team:
Path for Progress (PafPro), Serendipity, Phoenix, and Zenith. True to
their new names, each group enthusiastically challenged the others on
the knowledge of Prime Bank's products and services.

The elects will assume their new responsibilities after they have completed three training modules and have received consent from the
executive management. The new responsibilities will require a move from the back office to the forefront of the branch where they will
directly manage customers and their requirements. The new customer service network will be administered by the Marketing/Business
Development Department at Head Office.
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Prime Bank continues to support society facing challenges in day to day life...

Save a Life Fund

Prime Bank helped counter country-wide
starvation through the
(Mountain of Food Campaign) the Daily Nation.
The proceeds were channeled to the Kenya Red
Cross for distribution

Save a Life Fund

.

Lions Club

Lions Club provides eye care, dental

care, kidney dialysis, and hearing care

services for the betterment of society.

Prime Bank supports them in their

noble measures

Prime Bank helped the

raise funds to assist women undergo a

surgical procedure to correct a post-

pregnancy condition called

Vesicovaginal Fistula (VVF).

Flying Doctors

Flying Doctors

Customer Service TrainingCustomer Service Training
Mr. Robert Foulser, conducting training
session with Prime Bank staff.
Mr. Robert Foulser, conducting training
session with Prime Bank staff.

Prime Bank

24Hour for Kenya Mission

contributed towards

, which

was piloted by Radio Africa to raise

enough funds in 24 hours to assist 2

million facing starvation.

Radio Africa

The was a

heartfelt tragedy and Prime Bank

contributed in assisting the victims

and their families.

Nakumatt / Molo Fire

Nakumatt / Molo
Fire Tragedy

General Manager Mr. Jagannathan with Branch Manager Jane Chifallu handing over donation of
Kshs. 500,000.00 to Kathleen Openda of Nation Media Group towards Save a Life Fund

Our Executive Director, Mr. Amar
Kantaria and our Chief Executive Mr.
Bharat Jani visited Kisumu branch in
February, 2009. During their visit, a get-
together was organized at Hotel
Imperial where over 60 valued clients
were present.

Both the Executive Director and the
Chief Executive interacted with each of
t h e i n v i t e e s a n d e x c h a n g e d
pleasantries.

Mr. Amar Kantaria introduced the bank's new Chief Executive
Mr. Bharat Jani to the august gathering.

Mr. Bharat Jani thanked all the clients present for their
continuous support to the bank and to Kisumu branch staff.

Thereafter, he highlighted
the performance of the
Bank during the year 2008
and informed all that the
audited balance sheet for
the year ended 31st
December 2008 will be
published soon in the
newspaper.

Our Executive Director Amar Kantaria and CEO Bharat Jani
visited Mombasa and Nyali Branch in March 2009. A function
was held which was attended by over 70 valued clients

In his address the Executive Director stated the year would be
quite eventful as the bank is set to launch a wide variety of new
exciting products. He introduced the New Chief Executive Mr.
Bharat Jani who, while supporting the remarks of Mr. Amar
Kantaria, provided statistics on several parameters of growth,
noting that the bank is soon to open new branches as part of its
expansion strategy.

Mombasa Branch was declared the best branch for the year
2008.

News from Mombasa Branch

Prime Bank Branch News
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RIVERSIDE DRIVE BRANCH

KENINDIA HOUSE BRANCH

BIASHARA STREET BRANCH

Tel : 020.4203000 / 4203120 / 4450810

Fax : 020.4451248

riverside@primebank.co.ke

Tel : 020.2245150 / 2241594 / 318395

Fax : 020.343947

kenindiahouse@primebank.co.ke

Tel : 020.2226781 / 2226787 / 2252767

Fax : 020.2226908

biashara@primebank.co.ke
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PARKLANDS BRANCH

HURLINGHAM BRANCH

CARD CENTRE

Tel : 020.3753791 / 3749733

Fax : 020.3749990

parklands@primebank.co.ke

Tel : 020.3867454 / 3867455 / 3867456

Fax : 020.3867457

hurlingham@primebank.co.ke

Phone : 020.4203000

Fax : 020.4450809

primecard@primebank.co.ke
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INDUSTRIAL AREA BRANCH

CAPITAL CENTRE BRANCH

WESTLANDS BRANCH

T

Tel : 020.537654 / 537655

Fax : 020.537656

industrialarea@primebank.co.ke

Tel : 020.552190

Fax : 020.552199

capitalcentre@primebank.co.ke

el : 020.4447925 / 4441393

Fax : 020.4447820
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MOMBASA

HEAD OFFICE

Riverside Drive, P. O. Box 43825 00100 GPO, Nairobi, Kenya

Tel: (020) 4203000 / 4203116 / 4450810 Fax: (020) 4451247

Swift Code: PRIEKENX headoffice@primebank.co.ke www.primebank-kenya.com
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“Prime Bank sponsored the 2008 East Africa Golf Challenge hosted
by Kenya and held at the Leisure Lodge Beach & Golf Club,
Mombasa, from 16th to 20th November 2008. Five countries
participated in the event - Kenya, Tanzania, Uganda, Rwanda and
Burundi. Each team was made up of the top 8 amateur Golfers from
each of the countries.

Kenya emerged as the overall winner with 22 points against
Tanzania’s 18½. Uganda 12pts, Burundi 5pts and Rwanda 2½ pts’’.

“Prime Bank sponsored the 2008 East Africa Golf Challenge hosted
by Kenya and held at the Leisure Lodge Beach & Golf Club,
Mombasa, from 16th to 20th November 2008. Five countries
participated in the event - Kenya, Tanzania, Uganda, Rwanda and
Burundi. Each team was made up of the top 8 amateur Golfers from
each of the countries.

Kenya emerged as the overall winner with 22 points against
Tanzania’s 18½. Uganda 12pts, Burundi 5pts and Rwanda 2½ pts’’.

Banks are so called because in
the olden times thieves would
hide their loot on the banks of
rivers. Locals caught on to this
and would go to “the bank” to
get money.

There are 293 ways to convert
a dollar into cents.

Money is not made out of
paper, it is made out of cotton.
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