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NYALI BRANCH

Prime Bank, with eight branches in
Nairobi, one in Kisumu, and one
already established in Mombasa, has
now permeated the Nyali area,
introducing its 11th branch at
Mkomani Shopping Centre.  This
being the Bank's second division in
Mombasa, will remain open seven
days a week and will offer extended
banking hours to its esteemed
customers.

Early this year, Prime Bank opened a
branch in Nairobi's Capital Centre on
Mombasa Road and appears to be
gearing towards further expansion.
The most recent development in their
products and services is the
introduction of custodial services and
a new personal account with high
value features and low costs in
comparison to the market rates.

Prime Bank is one of the fastest
growing commercial banks in the
medium-sized bank market segment.
Its total assets have tripled in the last
six years. The bank's capital base
has also increased significantly. The
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PRIME BANK OPENS ITS 11™ BRANCH:

General Manager of Prime Bank, Mr.
Bharat Jani attributes this growth to
the economic progress that was
taking place and the sound policy on
which the bank operates. He states,
“We believe that customer service is
actually customer satisfaction and
until we know that they have
achieved that feeling, we do not let

go.”

Opening its latest branch at Nyali is
an attempt on Prime Bank's efforts to
provide better customer service in an
area that is drawing considerable
progress towards a more lucrative
and productive vicinity.
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s And Staff Informed On Pr

Prime Bank
Wishes all its Customers
Merry Christmas &

A Happy New Year 2009

WWW.PRIMEBANK-KENYA.COM
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Annual Retreat 2008 to Mombasa's Leisure fodge ™

As Prime Bank prepares for the close of 2008 we take the opportunity to bid
farewell to Mr. V. K. Shetty who has retired and wish him success in his future
endeavors. Prime Bank warmly welcomes the new executive team who comprise of:

Mr. Amar Kantaria as the Executive Director
Mtr. Bharat Jani as the Chief Executive Officer
Mr. A. R. Jagannathan as the General Manager

What's your handicap? This is a common question amongst golfers.
Intriguingly, golf has become a popular platform for businessmen to
assemble and engage in social, economic and business activity. On the 8"
of November, Prime Bank sponsored a Golf Competition at Sigona Golf
Club.

The event started in the early hours of the morning and lead into the late

afternoon. The weather was not conducive for a good day of golf,
nonetheless, despite the
challenge, the golfers showed

tremendous zest and support for g
the tournament.

The competition had been planned
6 weeks prior to the date and was
executed by the Marketing
Department. As a keepsake,

Inderaj and Zareena presented
each golfer with a little “golf
handypouch” which contained
two branded golf balls, a small
® branded towel, some tees and
» some markers. The menu was
simple; an assortment of finger
sandwiches and soups followed
by an appetizing buffet in the

evening. Unfortunately, at certain golf
clubs, the rules and regulations of
sponsoring such tournaments limit the
number of guests the sponsors may
invite. Consequentially, Prime Bank
did not have the leeway to invite many
of its esteemed clientele.
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On a happier and more interesting

note, Amar Kantaria, Michael Laxmi, & Charles Maloba showed great
company spirit by participating in the tournament. Three cheers for them!!
And.....Michael almost won!!! Just Kidding!!! Sponsors are not allowed to
win prizes but the following individuals did win:

Winner Member : Mr. Mela Dhanjal 40 points
Guest Winner : Mr. Pami Sokhi 39 points
Runner Up Member : Mr. Ayaz Visram 39 points
Runner Up Guest : Mr. C. Jobanputra 33 points
Third Prize : Mr. Vinay Shah 39 points
First Nine : Mr. Ngige Mondo 23 points
Second Nine : Mr. Kirit R. Patel 22 points

Congratulations Golfers!!!!

On an end note, Prime Bank does plan on sponsoring another such golfing
event or two in the Year 2009. Please keep your eyes and ears open and
perhaps the Marketing Department could well solicit your help and
company spirit.
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prime bank financials

The bank's pre-tax profit for the nine months through Sept 2008 rose by (o
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58% to Kshs. 428,46 1mn up from Kshs. 270,253mn recorded in Sept

2008.
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corporate social responsibility
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The Rotary Club of Muthaiga
organized a Charity Golf
Tournament at the Royal Nairobi
Golf Club on Friday 29" August
2008 to raise funds for various
community service projects.
Prime Bank assisted in this
worthy cauge by taking part in
sponsoringéhe event.
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CSR Contd... On page 4
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corporate social responsibility
Heart Cocktail 5th November 2008

am

Above: Mr. Rasik Kantaria chairman of Jaipur Foot
Trust addressing the gathering at a fund raising

function.

On the bright Sunday morning of 16th
November 2008, preparations at the Jalaram
centre were complete to host the Jaipur foot
event. Dignitaries who included the Indian High
Commissioner and Committee Members of
Jalaram Mandal prompt to the schedule, were
seated at the high table and joined by over 200
guests in readiness for the day's event to
witness the donations to the handicapped and
review the achievements thus gained. Mr.
Rasik Kantaria was invited by host of the
occasion to address the guest.
Donations included 136 wheelchairs
78 Jaipur Limbs and food to 20
homes.

Jaipur Foot was started in 1990 by
Rotary Club of Nairobi South. It is a
non - government, non political, non
religious and non sectarian society
with the sole purpose of helping the
physically challenged particularly the
financially weak among us and in
particular the resource less. Over
15,000 patients have been fitted with
artificial limbs in Kenya. Patients also

contact information

HEAD OFFICE

come from East and Central Africa.

Disabilities arise from amputation caused by
motor accidents, illnesses such as diabetes,
gunshots wounds.

In 2001, a Jaipur Foot Trust was formed with
Mr Rasik Kantaria as its Chairman. Jalaram
Centre where the function was held is involved
in raising funds for some of the patients and
acts as a donor to Jaipur Foot projects. Mr
Rasik Kantaria is member of the Jalaram
Committee.

The Jaipur Foot has been subject to
continuous up gradation; materials used today
are mainly lighter, high quality polymers which

The first banks of the world were probably
religious temples of the ancient world and
established in the third millennium B.C.

Deposits initially started with grain and then
cattle, agricultural products and finally forms of
metal such as gold in compressed plates.

The first banknotes (or paper money) originated

from China during the Song Dynasty. /

replaced the aluminum and wooden sockets.
The Jaipur limb is so efficient that after the limb
is fitted a person can walk like a normal person
without a stick or support and even run, or ride
a bicycle. Patients are able to return to normal
lifestyles and work in the field, factories or
offices without any special attention.

Riverside Drive, P. 0. Box 43825-00100, GPO, Nairobi, Kenya
Tel: (020) 4203000 / 4203116 / 4450810

Fax: (020) 4451247

~Your most unhappy customers are your greatest
;Dur‘ce of learning. - Bill Gates

/ _ Four steps to achievement:
Plan purposefully
Prepare prayerfully
Proceed positivity

Pursue persistently. ~ William A. Ward

Swift Code: PRIEKENX  headoffice@primebank.co.ke  www.primebank-kenya.com

NAIROBI

RIVERSIDE DRIVE BRANCH

Tel : 020.4203000 / 4203120 / 4450810
Fax : 020.4451248
riverside@primebank.co.ke

KENINDIA HOUSE BRANCH

Tel : 020.245150 / 241594 / 318395
Fax : 020.343947
kenindiahouse@primebank.co.ke

BIASHARA STREET BRANCH

Tel : 020.226781 / 226787 / 252767
Fax : 020.226908
biashara@primebank.co.ke

MOMBASA

MOMBASA BRANCH

Tel : +254.41.2229928 / 041-2229929
Fax : +254.41.2229931
mombasa@primebank.co.ke

INDUSTRIAL AREA BRANCH
Tel : 020.537654 / 537655
Fax : 020.537656
industrialarea@primebank.co.ke

CAPITAL CENTRE BRANCH

Tel : 020.552190

Fax : 020.552199
capitalcentre@primebank.co.ke

WESTLANDS BRANCH

Tel : 020.4447925 / 4441393
Fax : 020.4447820
westlands@primebank.co.ke

NYALI BRANCH

Tel: +254.41.470678/ 79
Fax: +254.41.470680
nyali@primebank.co.ke

PARKLANDS BRANCH

Tel : 020.3753791 / 3749733
Fax : 020.3749990
parklands@primebank.co.ke

HURLINGHAM BRANCH

Tel : 020.3867454 / 3867455 / 3867456
Fax : 020.3867457
hurlingham@primebank.co.ke

CARD CENTRE

Phone : 020.4203000

Fax : 020.4450809
primecard@primebank.co.ke

KISUMU BRANCH

Tel : +254.57.2024674 / 057-2024455
Fax : +254.57.2022079
kisumu@primebank.co.ke

EMAIL YOUR COMMENTS AND FEEDBACK TO :
marketing@primebank.co.ke or Call Customer Care on 020 4203000

PARKLANDS

WEEKDAYS: 09:30am - 05:00pm
SATURDAY: 10:30am - 03:00pm
SUNDAY: 10:30am - 01:00pm

RIVERSIDE DRIVE
WEEKDAYS: 09:00am - 04:00pm
SATURDAY: 09:00am - 12:00noon
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