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Simple , C onvenient , 
Powerful, Secure, Useful & Fast
Prime Mobi offers you simple, convenient and a fast

mobile banking platform to securely transact at
your convenience using your smart phone

To access this service, please register at your
nearest Prime Bank Branch and fill up a Mobile
Banking Application Form. The application is

available for all smart phone users - Android device
 (including tablets), iPhones, iPads, and Windows OS.  

Head Office - Nairobi
Riverside Drive

Pilot Line: +254 20 420 3000 / +254 719 090 000
Customer Care: +254 20 420 3222

Email: customercare@primebank.co.ke

With our smart mobile banking you can
enjoy the fo l l owing services:

• Account Information
• Balance Inquiry
• Mini Statements
• Full Statement request
• Funds Transfer to an account at Prime Bank
• Funds transfer to any PesaLink enabled bank account, 

within Kenya
• Funds transfer to any VISA debit card account holder      

via M-Visa
• Mpesa Transfers
• Forex Rates Enquiry
• SMS and E-mail Alerts
• E-statements Daily, Weekly and Monthly
• Utility Balance Check
• Utility Bill Payments ( KPLC, Nairobi Water, DSTV and many more)

• Mobile Airtime Top-up


